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How to Upsell a
Professional Furniture
Install Service.
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We've put together a list of all the reasons people
choose to pay for professional office furniture install.
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AS sellers of office furniture, you've no doubt met
the stereotypically overconfident customer. He’s
the one that assures you that he's built 100 desks
with his eyes closed. He doesn’t even need to look
at the instruction manual. He’s also the same guy
that’ll blame his tools, the equipment, and the
weather when things go wrong. So how can you
convince him to enlist the help of a professional to
install his office furniture?

At OLG, we've been designing, engineering, and
assembling wholesale office furniture in Australia for
over ten years. In that time, we've installed tens of
thousands of workspaces on our customer’s behalf,
From a single desk and chair install all the way up to
a multi-floor corporate office fit-out, we're experts
in professional furniture assembly. We also
understand the objections people have when
paying the extra money for professional installation.

If you're struggling to upsell premium installations
to your customers, or don't yet see the value in
offering this professional service, we've put
together a list of all the reasons people choose to
pay for professional office furniture installation to
help you close that sale.

Your Customer’s Journey

When buying office furniture from you, your
customer generally has one of two options.
Either take the flatpack home and build it
themselves or pay extra for the professional
iNnstall option. They're weighing up how much
work they’re going to have to do versus how
much it's going to cost. This is the point most
customers bite the bullet and decide that the
extra couple hundred dollars isn’t worth it.

Rather than letting this upsell opportunity go
to waste, here is a whole list of reasons you
should be insisting on a professional installer
for your customer.

“If you think it’s expensive to hire a
professional to do the job,

il hire an amateur.”
‘Red Adair

Professional Office Furniture
Installers Save Money

When buying office furniture from you,
your customer generally has one of
two options. Either take the flatpack
home and build it themselves or pay
extra for the professional install option.
They're weighing up how much work
they’re going to have to do versus how
much it's going to cost. This is the
poiNt Most customers bite the bullet
and decide that the extra couple
hundred dollars isnt worth it.

Rather than letting this upsell
opportunity go to waste, here is a
whole list of reasons you should be
iNnsisting on a professional installer for
your customer.
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Professional Office
Furniture Installers
are Insured

Accidents happen. When
those accidents are your
fault, they can be
exorpitantly expensive.

If a customer knocks over a
priceless Tibetan vase in
their own home, that’s their
fault. Butif a professional
office furniture installer
does it, they're covered by
Insurance that will replace
or repair the damaged item
at no cost to your
customer. This goes for any
damages to the product
during delivery and
Installation — as well as any
damages to your house or
property during the
installation.

Professional Office Furniture
Installers Save Your Lower Back

Most of us are a lot older than we'd like to admit.
For many of us, the days of being able to carry
heavy boxes up three flights of stairs without
oulling a muscle are long gone.

But enough about our ongoing existential crises.

The truth is, a professional office furniture
installer can save your customers from any
numier of sprains, strains, and injuries as a result
of overconfidence and/or lack of ability.

OLG Delivery & Install Services

Despite being an office furniture wholesaler,
OLG has a team of professional installers on
hand. You may already have arrangements with
your own professional installers or even have a
dedicated team in-house, but there are distinct
advantages to using OLG’s Delivery and
INnstallation service.

» Faster Delivery & Installation Times

One advantage that OLG installers enjoys is an intimate
familiarity with our product range. There’s no-one in the
world who spends more time assembling our products than
we do. It's because of this that we're able to quote shorter
project windows than those that have more general
experience.,

» Streamlined Warranty Replacement Process

We make our warranty replacement process easy to begin
with, but if OLG is involved, the whole process runs much
faster and smoother. They're able to take the defective
oroduct or part with them and deliver the replacement
without having to involve the end user at all.

» Perfect for Drop Shippers

Drop shipping retailers are all about that zero-touch
experience where their customers are completely satisfied
without having to directly interact with them. Adding an OLG
Delivery and Installation service adds that extra premium
layer to what a drop shipper can offer their customers.
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More Options
Than Ever Before.

If you’re used to rolling your eyes every time a customer assures you
that they can build it themselves, this article should give enough
information for a good debate at the very least!

If you want make use of OLG’s professional install services for the office
furniture you sell, feel free to reach out to our friendly sales team here
or give us a call on 02 8188 2732 and we’ll get to work.

Want to keep reading? Find out what’s new with OLG or head over to
the OLG Learning Centre. There you’ll find a curated archive full of
educational articles and industry content, all completely free to use.
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Different Types of
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IN this article, we'll break down all the different types of
standing desks. We'll explore the advantages and
disadvantages of each type along with some best
practices and unigue selling points.
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